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      WARNING: This product contains nicotine. Nicotine is an addictive chemical.


      
        

          GREEN SMOKE® e-vapor


          
            Green Smoke® e-vapor products are no longer available for sale online. If you have any questions, please call 1-888-224-1345 to speak to a customer care representative.

          


        


      



      


      
        

          
            
              FAQs


              
                
                  


                  
                    
                      
                        
                          When will Green Smoke® e-vapor stop the sale of products online?
                        
                      

                    

                    
                      
                        As of December 19th, 2018, Green Smoke® products are no longer available for purchase online and will be available at existing retail locations while supplies last.
                      

                    

                  


                  
                    
                      
                        
                          Can I still buy Green Smoke® products from my local retailer?
                        
                      

                    

                    
                      
                        Products will be available while supplies last at existing retail locations.
                      

                    

                  


                  
                    
                      
                        
                          What will happen with my personal information that you have collected under the terms of your Privacy Policy?
                        
                      

                    

                    
                      
                        Green Smoke® e-vapor Privacy Policy remains in effect. View our Privacy Policy here.
                      

                    

                  


                  
                    
                      
                        
                          Why are you discontinuing these products?
                        
                      

                    

                    
                      
                        We recognize that discontinuing these products will disappoint our customers. This decision is based upon the current and expected financial performance of these products, coupled with regulatory restrictions that burden our ability to quickly improve these products.
                      

                    

                  


                

              


            


          


        


      

      


      
        
          Returns/ Refunds


          
            
              We will provide a refund of your purchase price for any Green Smoke® product that does not meet your expectations, if you contact us within 6 months of your retail or e-commerce purchase and if the cartridge is not expired.  Customers will need to provide proof of purchase and proof of age.  

              Please call 1-888-224-1345 to speak to a Green Smoke® customer care representative.

            

          


        

      

      


      
        
          Additional Info


          
            
              Product Info

              Please dispose of Green Smoke® e-vapor devices, cartridges, batteries and chargers responsibly. The Green Smoke® e-vapor device includes a lithium-ion rechargeable battery. When discarded, it must be recycled properly in accordance with state or local requirements.

            

          


          
            
              Ingredient Info

              Green Smoke® e-vapor products contain tobacco-derived nicotine, propylene glycol, and flavors. The Menthol Ice® flavor blend also includes menthol. 

            

          


          
            
              Health Information 

              Health Warnings

              Green Smoke® e vapor health warnings:

              WARNING: This product contains nicotine. Nicotine is an addictive chemical.

              WARNING: This product contains nicotine which is a highly addictive substance. It is intended for use by existing smokers above legal age only. Do not use this product to treat any medical condition or habit. Do not use if pregnant, breast-feeding or suffer from any medical condition. Stop use if you show any sensitivity to this product.

              CA Proposition 65: This product can expose you to chemicals including glycidol, which is known to the State of California to cause cancer, and nicotine, which is known to the State of California to cause birth defects or other reproductive harm. For more information go to  www.P65Warnings.ca.gov.

            

          


          
            
              Other Health Information

              	The U.S. Food and Drug Administration hasn’t determined that any tobacco product presents less risk compared to any other tobacco product.
	For tobacco consumers concerned about the health effects from using tobacco products, the best thing to do is to quit.
	For consumers who decide to quit, Nu Mark supports  QuitAssist®, an information resource that provides consumers who have decided to quit with cessation information from public health authorities.



          


          
          
            WARNING:

            To reduce the risk of injury:


            	If your product appears to be leaking, do not use it. If the liquid comes in contact with the skin or eyes, wash with large amounts of water and seek medical advice.
	Your Green Smoke® product contains no user-serviceable parts. Do not attempt to open, service or repair the product, doing so may cause electric shock, thermal burns or fire.
	Do not use, store or charge the product on, in or near heat sources such as radiators, stoves, hot appliances or fires. High temperature may cause battery fluid leakage, thermal burns, battery explosion, melting or fire.
	Use only the Green Smoke® USB charger and other accessories when charging this product. Use only Green Smoke® flavored cartridges with this product.
	Green Smoke® cartridges should only be used with Green Smoke® batteries.



        


          
            
              WARNING:

              To reduce the risk of injury, do not use this product if it:


              	becomes wet or immersed in any liquid.
	appears damaged or broken.
	has been exposed to excessive heat.
	is operating in an erratic manner.
	is unusually hot to the touch.



          


          
            
              WARNING:

              To reduce risk of choking or poisoning:


              	Do not use this product if the anti-tamper seal appears to have been broken.
	Keep this product out of the reach of children.
	Dispose of this product properly. Refer to the Disposal Instructions for further details.
	In the event a flavored cartridge or any other product or accessory is ingested, call a Poison Control Center immediately and do not induce vomiting.



          


          
            
              FCC Statement:

              NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.

              Operation is subject to the following two conditions: 1) This device may not cause harmful interference, and 2) this device must accept any interference received, including interference that may cause undesired operation.

              These limits are designed to provide reasonable protection against harmful interference in a residential installation.


              This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference would not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception (a) when charging, which can be determined by disconnecting and then reconnecting the device to the charging source, or (b) when in use, which can be determined by drawing on and ceasing to draw on the device, the user is encouraged to try to correct the interference by one or more of the following measures:

              	Reorient or relocate the receiving antennae.
	Increase the separation between the equipment and receiver.
	If the equipment is connected to the charger, then connect the equipment into an outlet on the circuit different from that to which the receiver is connected.
	Cease to use (i.e., cease drawing on) the device. Changes or modifications not expressly approved by Nu Mark LLC could void the user's authority to operate the equipment.

For more details regarding Green Smoke® product warnings and instructions, you can reference the product information guide insert located in your Green Smoke® e-vapor kit packaging or download the product information guide below.


              Download the Green Smoke® Product Information Guide (PDF)

            

          


        

      

      


      
        
          Customer Care

          If you have additional questions, please call us at 1-888-224-1345.

        

      

      


      
        
          PRIVACY POLICY

          Click here to learn more about the Green Smoke® Privacy Policy.

        

      





    



    
    
    

    
    

    
    

  

  